Dear guests,

if you are planning on spending your holidays in Croatia, and are travelling by car,
we have prepared some safety tips for you. Croatia is one of the safest tourist
destinations, so we ask that you contribute to the preservation of a favourable
epidemiological situation and by staying responsible, spend your vacation, travels
and stay safely and comfortably.

PLAN A JOURNEY

e Announce your trip and shorten the procedure at the border

crossing
e Follow all information about the coronavirus on the website of
the Government of the Republic of Croatia

¢ Follow the traffic information on the website of
the Croatian Auto Club

¢ Plan your trip using an interactive highway map

TOLL
e No 10% seasonal toll increase this summer

e There is no more toll collection on the Krk Bridge
¢ Toll prices

ﬁ?\\ HOW IS IT SAFEST TO PAY THE TOLL?

¢ \We recommend contactless toll payment via ENC devices

e [f you already use an ENC, you can transfer funds to it via internet
banking or the HAC ENC application

¢ Toll is calculated based on actual kilometres travelled on tolled
segments and the relevant vehicle category

e Toll is paid at the toll collection points and may be paid in cash and
by Diners, Master Card, and Visa, Maestro or using the ETC device
(electronic toll collection)

* Non-residents may pay toll in € according to the relevant foreign
exchange list of ZagrebacCka banka on the toll payment date

STAY RESPONSIBLE
@ e Social distancing is recommended in public spaces

¢ \We recommend the use of protective masks and gloves
;; ¢ Disinfect the surfaces inside your vehicle

¢ |n the event of a vehicle breakdown and the need for assistance,
avoid shaking hands and maintain social distancing

e All motorway concessionaires in the Republic of Croatia follow high
hygiene standards and coronavirus prevention measures

Commence your journey well rested, take frequent
breaks, keep the distance between vehicles and do not
rush - you are on vacation.

Be informed and responsible, we wish you a safe and
pleasant journey!
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https://mup.gov.hr/uzg-covid/english/286212
https://mup.gov.hr/uzg-covid/english/286212
https://www.koronavirus.hr/en
https://www.hak.hr/info/stanje-na-cestama?lang=en#traffic-flow-and-road-conditions
https://www.hac.hr/en/interactive-map
https://www.hac.hr/en/toll/toll-rates
https://www.hac.hr/en/toll/points-of-sale?points=1
https://www.hac.hr/en/toll/etc?etc=1
https://www.hac.hr/en/toll/hac-etc-mobile-aplication
www.hac.hr

